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1. MESSAGE FROM THE CEO / THONG DIEP

CUA GIAM POC PIEU HANH
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Our actions and efforts have a direct impact
on the entire coffee supply chain, from
coffee communities to our producers, and to
our roaster clients.

Mbi hanh ddng va né luc hang ngay cua ching
ta déu tao ra thém mot diéu gi doé va rat quan
trong vi né cé tdc dong ddang ké dén toan bé
chudi ca phé, tir ngudi sGn xudt dén ngudi rang
xay la khdach hang cua chiung ta.

This is why we firmly believe that only by
working together as One Group, One Team,
we can maximize our efforts and build a
better coffee world for all. Our values and
commitments, as expressed by our Code of
Ethics, offer guidance on how to reach this
goal.

Ddy la ly do tai sao ching ta tin tudng chac
chan rang chi bang cdch lam viéc cing nhau
nhu Mot Nhém, Mot Boi, ching ta mdi cé thé
lam hét strc minh va do dé xéy dung mot thé
gidi ca phé tét hon cho tdt ca moi ngudi. Cdc
gid tri va cam két cda chung ta, duoc thé hién
bdng Quy tac dao durc cua ching ta, dua ra cdc
hudng dan vé cdch dat duoc muc tiéu ndy moéi
ngay.

| encourage you to read our latest Code

of Ethics and invite you to reaffirm our
commitment to act according to these
standards, as they speak for each and every
one of us.

Sau day, toi mdi cdc ban tham khdo ban cép
nhdt ctia B6 Quy tac Pao duc nay, nhu mét
phan cda né luc lam mdi cam két cda ching ta
dé hanh dong theo cdc tiéu chudn nay, nhu thé
chiing “néi thay” cho moi ngudi trong ching ta.

Finally, | encourage you to inspire your team,
colleagues, and stakeholders to live by our
values, empowering them to always do

the right thing. We count on your support,
enthusiasm, and ongoing commitment,

as you represent everything that sets our
organization apart from the rest.

Sau cung, tbi khuyén khich cdc ban truyén

cdm hung cho déi nhém, déng nghiép va cdc
bén lién quan cta ban moi ngay dé séng theo
cdc gid tri cua chung ta, trao quyén cho ho

dé ho lubn lam nhiing diéu tich cuc. Chung ta
tin tudng vao su ho trg, nhiét tinh va cam két
khéng ngirng cta cdc ban, vi cdc ban dai dién
cho moi thur gitp té chirc cda chung ta khdc biét
VGi nhing té churc khdc.

Thank you for your cooperation,
Cdam on su hop tdc cua cdc ban,

Oscar Sevilla
CEO / Giam déc diéu hanh




TA TIN VAO DIEU Gi?

2. WHAT DO WE BELIEVE IN? / CHUNG

We believe in promoting high ethical standards, honoring our
commitments, developing win-win relationships, and being a

key contributor to our coffee-growing communities.

------ Q- Chung ta tin tudng vao viéc thiic déy cdc tiéu chudn dgo dirc cao,

Our Values:
/ Gid tri cua
chung ta:

We believe in promoting an open,
collaborative, and positive work
environment. As a team, we use our
individual strengths to overcome our
weaknesses.

Chung ta tin tudng vao viéc thic day
mot moéi trudong lam viéc cdi md, hop tdc
va tich cuc. La mot doi ngd, ching ta sur
dung diém manh cda moi cd nhén dé
khac phuc nhimg diém yéu cta ching
ta.

ton trong cdc cam két cua chung ta, phadt trién cdc méi quan hé
dbi bén cung cd lgi va tré thanh ngudi déng gép chinh cho cong
déng trong ca phé cua chung ta.

We believe in the unswerving search for

. continuous improvement. We hold ourselves

accountable and strive to not only meet but to
exceed our customers' expectations. We make
the most of our resources and focus on being the
best always.

Chting ta tin tudng vao nhiing né luc kién dinh dé
tim cdch khéng ngirg cdi tién. Chung ta tu chju
trdch nhiém va phdn ddu dé khéng chi dap img ma
con vuot qud s mong doi cua khdach hang. Chung
ta tdn dung t6i da cdc ngudn luc cia minh va luén
tdp trung vao viéc luén la ngudi lam viéc tét nhat.
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We invest in great ideas and, as particular
situations arise, we get to work and take action.
We are creative, flexible, open to new ideas, and
constantly look for opportunities to grow.

Chung ta dau tu vao nhiing y tudng tuyét voi va khi
cdc tinh huéng cu thé phdt sinh, ching ta bat dau
lam viéc va hanh dong. Chung ta sang tao, linh hoat,
c8i m& vdi nhirng y tudng mdi va khéng nging tim
kiém co hoi dé phat trién.
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3. WHAT IS THE CODE OF
ETHICS? / QUY TAC PAO PUC LA GI?

Our Code of Ethics is our formal commitment

to the highest ethical standards. These reflect
how we live our values, inspire our culture, guide
our behavior, make decisions, and our daily
interactions, all for the purpose of building a
better coffee world.

Quy tac bao durc chinh la su cam két chinh thdrc cua
chuing ta déi vdi cdc tiéu chudn dao durc cao nhdt.
Quy tac Bao durc cua ching ta phdi duoc phdn dnh
trong cdch chung ta séng theo gid tri cia minh,
truyén cam himg cho nén vdn hdéa cua chung ta,
hudng dan hanh vi, dua ra quyét dinh va tuong tdc
hang ngay cua chung ta, tdt ca déu vi muc dich xéy
dung mét thé gidi ca phé tot dep hon.

This Code brings together the policies and
guidelines that must be observed in our daily
activities as a Group, and that guide our actions
based on soundness, reliability, and sustainability.
It is a guide that ensures responsible behavior,
not only within the Group, but also with regards
to our producers, customers, communities, and
other stakeholders.

Quy tdc nay tdp hop cdc chinh sdch va hudng dan
phdi duoc tudn thu trong cdc hoat déng hang ngay
cua chung ta vdi tu cdch la mét Tap doan. N6 hudng
dan cdc hanh déng cta chiing ta va dua trén tinh
hop ly, dé tin c@y va tinh bén viing. Bay la mot
huédng dan dédm bdo hanh vi ¢é trach nhiém, khong
chi trong Tap doan ma con déi véi nha sdn xudt,
khdch hang, cbng dong va cdc bén lién quan khdc
cua chung ta. lién quan khdc cua chung ta.
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4. WHO IS THE CODE FOR? /
QUY TAC NAY DANH CHO AI?

Our Code of Ethics is applicable to all Mercon
Group’s employees and is the reference for
our behaviors towards our stakeholders who
have a direct or indirect relationship with
any of Mercon Group’s member companies.
It has no expiration date and is reviewed
periodically to ensure its relevance and
validity.

Quy tac dao durc cua chung ta c6 thé dp dung
cho tdt ca nhan vién cua Tap doan Mercon va
cho bat ky bén lién quan nao cé moéi quan hé
truc tiép hodc gidn tiép vdi bat ky céng ty thanh
vién nao cua Tgp doan Mercon. NG cé gid trj vo
thoi han va duoc xem xét lai dinh ky dé dam
bao tinh pha hop va hiéu luc ctia né.
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5. WHAT DO WE EXPECT
FROM OUR EMPLOYEES? /
CHUNG TA MONG DOl BIEU GI TU’
MOI HANH VI CUA CHUNG TA?

That he/she be willing to make the That everyone complies with this Code

commitment to maintain the highest and all laws, rules, and regulations

level of honesty and integrity in the applicable to each of the companies in

exercise of his/her responsibilities, in the countries in which we operate.

accordance with the precepts described | Rdng moi ngudi tudn thi Quy tdc nay va

in this Code. tat ca cdc ludt, quy tac va quy dinh dp

Rang anh Gy/cé dy san sang cam két duy dung cho tung cbng ty ma chung ta giao

tri mirc @6 trung thuc va liém chinh cao : dich.

nhat trong viéc thuc hién cdc trdch nhiém

cta minh, theo cdc hudng dan duoc mé té » That he/she asks questions, raises

trong Quy tac nay. concerns and asks for advice on any
issue covered in this Code.

That each person clearly internalizes Rédng anh dy/cé Gy dat cau héi, néu moi

these rules and principles, and therefore i quan tém va tim 0 khuyén vé bét ky vén

knows how to conduct him/herself within i  dé nao duoc dé cdp trong Quy tdc ndy.

the organization.

Rang maoi ngudi tiép thu ndi dung cdc quy That he/she notifies or reports any

dinh va nguyén tdc trong Quy tdc nayvado i violation of this Code.

dé biét cdch thuc hién ciia minh trong té . Rdng anh dy/c6 dy théng bdo hodc bdo

chur. cdo bdt ky hanh vi nao vi pham Quy tac
L nay.
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If there are doubts about a particular situation or action, it is essential to ask yourself

the following questions:

Néu c6 nghi nge vé mét tinh huéng hodc hanh déng cu thé, viéc tu’' van minh bang nhirng
cdu héi sau ddy cé thé gitip ban dua ra quyét dinh ding ddn:

® s the action or activity illegal?
i Hanh déng hodc hoat déng dé cé bat hop
phadp khéng?

6 Is it unfair to any of the parties involved?
i NG cd bat cong doi vdi bat ky bén nao lién
quan khéng?

6 If the action | am considering were

i described in the local media, would | be
embarrassed?
Néu hanh déng téi dang xem xét duoc mé
td trén cdc phuong tién truyén théng dia
phuong, téi cé thdy xdu ho khong?

® Would | be ashamed to mention the

situation to my family, friends, and fellow

workers?

T6i c6 xdu ho khi dé cdp dén hoan cdnh dé
vdi gia dinh, ban be va déng nghiép cta minh

khong?

® Would | feel guilty?

.
.
.
.

T6i ¢6 cdm thdy t6i 16i néu tbi phdi thuc hién
hanh déng dang dugc xem xét khbng?

Does it undermine my integrity or people’s
trust in the company?

N6 c6 lam x6i mon su’ liém chinh cua téi hodic
long tin ctia moi ngudi déi véi cbng ty khéng?

Would it damage the Group’s reputation if
it went public?

Liéu né cé gdy tén hai dén danh tiéng ctia
Tap doan néu né duoc cong bo réng rai
khéng?

Before proceeding, we must be clear that the answer to each of these questions should
always be NO. If in doubt, consult, directly or anonymously, the appropriate person(s).
Truéc khi tiép tuc, ching ta phdi xdc dinh ré rang rang céu tra 1&i cho moi cGu héi nay phdi
luén la KHONG. Néu nghi ngd, hdy tham khdo, trurc tiép hodic dn danh, y kién cia (nhirng)

ngudi thich hop.

MERCON COFFEE GROUP CODE OF ETHICS / QUY TAC BAO BUC CUA TAP DOAN CA PHE MERCON COFFEE
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Likewise, depending on the relationship with the group, our employees will require our
stakeholders to align with the guidelines defined in this Code, and in our aligned Supplier
Code of Conduct, including the guidelines detailed below:

Tuong tu nhu vay, tuy vao moi quan hé vdi tdp doan, cdc nhén vién can yéu cau cdc bén lién quan
cla chung toéi tud@n thu cdc nguyén tac duoc xdc dinh trong Quy tac nay va trong Quy tac ung xur
danh cho nha cung cdp cta ching téi, bao gom cdc nguyén tac duoc néu chi tiét bén dudi:

5.1. Producers / Nha sdn xudt

@® That he/she conducts their business i secure the health, safety, and well-being
. in a manner that is ethical and in full . of all employees, contractors, visitors, and
compliance with the law and its enabling community members that may be affected
regulations. i by the producer’s activities.
Nhé sén xudt tién hanh cong viéc kinh doanh i Nhd& sén xudt cung cdp mot nai lam viéc an
c6 dao durc va tudn thu day du ludt phap va toan va lanh manh cho nhén vién cda minh.
cdc quy dinh hién hanh. . Cdc bién phdp thich hop phdi dugc thuc hién
: i dé ddm bdo sirc khde, sy an toan va hanh
@ That he/she protects the human rights . phic cda tdt cd nhén vién, nha thau, du
. of their full-time, part-time, and hourly khdch va cdc thanh vién cdng dong co thé bj
employees, ensures these are treated i dnh hudng bdi cdc hoat dong cta nha sdn
with dignity and respect, avoids all types xuat.

of child labor in their operations, and :
promotes education in their communities. . That he/she protects the environment

Nha sdn xudt bdo vé quyén con ngudi cua : through good environmental practices.
nhan vién chinh thirc, lam viéc bén thoi gian i Nha sdn xudt cdc phuong phdp thuc hanh
v& nhén vién tinh cbng theo gid, ddm bdo ho |  tot dé bdo vé mai truong.

duoc doi xur céng bang va ton trong, tranh .
moi hinh thirc str dung lao déng tré em trong . That he/she supports and respects their

hoat déng va thic day gido duc trong cong . communities, as well as their legal and
déng cta ho. :  customary rights to land.
5 i Nha san xudt ung hé va ton trong céng dong
, That he/she provides a safe and cua ho, ciing nhu cdc quyén hop phdp va tdp
. healthy workplace to their employees. }qudn cda ho déi véi dét dai.

Appropriate measures must be taken to

10 \ MERCON COFFEE GROUP CODE OF ETHICS / QUY TAC PAO PUC CUA TAP DOAN CA PHE MERCON COFFEE



5.2. Providers of goods and services /
Nha cung cdp san ph@m va dich vu

® That he/she complies with ethical
principles and commercial guidelines to

operate in full compliance with the law
and its enabling regulations.
Tudn thu cdc nguyén tac dao durc va hudng
dan thuong mai dé hoat dbéng hoan toan
tuan tha ludt phdp va cdc quy dinh hién
hanh.

. That he/she respects and observes the

. legislation governing the prevention of
money laundering and the financing of
terrorism, as well as intellectual property
laws.
T6n trong va tudn tha ludt phdp diéu chinh
viéc phong chéng rua tién va tai trg cho
khung bo, cling nhu lu@it s& hitu tri tué.

. That he/she reports any illegal act or

. circumstance that threatens public
ethics or institutional transparency of
which he/she becomes aware within
the framework of his/her participation
in the procurement and engagements
procedures for the Mercon Group.
Bdo cdo bat ky hanh dong hodc tinh hubng
bdt hop phdp nao de doa dén dao dirc
chung hodc tinh minh bach cta té chirc duoc
nhan thirc trong khudn kho viéc ngudi do
tham gia vao cdc thd tuc mua sam va cam
két cho Tap doan Mercon.

:. That he/she refrains from offering and/or

: accepting requests for gifts or commercial
courtesies to any of the Group's
employees and/or their relatives as a
result of his/her business relationship with
the group.

CONTENTS

Ttr chéi dé nghj va/hodc chdp nhén cdc yéu
cGu qua tdng hodc giao thiép thuong mai tir
hodc vdi bat ky nhdn vién nao cua Tap doan
va/hodc ngudi thdn cia ho nho méi quan hé
kinh doanh cua ho vdi tdp doan.

That he/she does not use information
regarding the Group of which he/she is
aware in order to establish any type of
relations with third parties, competitors
of the Mercon Group, and/or any other
person with whom the sharing of
information may cause damage to the
Group.

Khéng sur dung théng tin lién quan dén Tap
doan dé thiét Idp bat ky loai quan hé nao vdi
cdc bén thir ba, doi thu canh tranh cua Tap
doan Mercon va/hodc bdt ky ngudi nao khdc
ma chia sé théng tin thiét hai cho Tdp doan.
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That he/she reports to his/her contacts
in the Group any current or potential
conflict of interest that may exist or be

in the offing, following the guidelines set
forth in 6.4 Relations with Third Parties in
this Code.

Bado cdo vdi cdc bén lién quan trong tap
doan vé bat ky xung dét lgi ich hién tai
hodc tiém an nao cé thé ton tai hodc dang
dién ra, tudn theo cdc nguyén tdc duoc néu
trong 6.4 Moi quan hé vdi cdc Bén thu ba
trong Quy tac nay.

That he/she provides a safe and

healthy workplace to their employees.
Appropriate measures must be taken to
secure the health, safety, and well-being
of all employees, contractors, visitors,
and community members that may be
affected by the producer’s activities.
Cung cdp mét noi lam viéc an toan va lanh
manh cho nhan vién. Thuc hién cdc bién
phdp thich hop dé dam bdo surc khée, sur
an toan va hanh phduc cua tét ca nhan vién,
nha théu, khdch tham viéng va cdac thanh
vién cong dong cé thé bi dnh hudng bdi cdc
hoat déng cua nha sdn xudt.

That he/she does not enter into contracts
with minors.
Khéng ky hop dong vdi lao dong tré em.

12 | MERCON COFFEE GROUP CODE OF ETHICS / QUY TAC BAO BUC CUA TAP DOAN CA PHE MERCON COFFEE



6. OUR COMMITMENTS /
CAM KET CUA CHUNG TA

6.1. Protection of basic rights / Bdo vé cdc
quyén co ban

Our employees are fundamental to the
Group’s success. We, therefore, guarantee
fair employment practices, meaning that

all employees are treated equally and with
respect. We also always protect, promote,
and respect human rights.

Nhén vién cta chung ta la nén tdng cho su
thanh céng cua Tap doan. Do dé, ching ta dam
bado thuc hanh viéc lam céng bang, nghia la tat
cd nhén vién déu duoc déi xir binh dang va tén
trong. Tuong tu nhu vay, chung ta luén bao Ve,
thic ddy va ton trong nhdn quyén.

6.1.1. Diversity, inclusion, and non-
discrimination / Da dang, hoa nhap va
khong phan biét déi xur

We value inclusion; we recognize and respect
the diversity of people and perspectives, and
we offer everyone the same opportunities for
development and participation to reach our
full potential together.

Chung ta coi trong sur hoa nhdp; chung ta céng
nhan va tén trong su da dang cua con ngudi va
quan diém; va ching ta cung cdp cho tdt cd moi
nguoi co héi phdt trién va tham gia nhu nhau
dé cung nhau phdt huy hét tiém ndng cua minh.

Our Made in Mercon culture defines our
essence as a team and is based on our values
of Integrity, Excellence, Entrepreneurship,
and Teamwork. These drive us to promote

a diverse and inclusive work environment in

which we all feel welcome, heard, valued, and
respected.

Vén héa “Made in Mercon” cta chung ta xdc
dinh ban chdt cua chung ta la mét déi ngdi va
dua trén cdc gid tri cua chung ta vé Su liém
chinh, Tinh uu viét, Tinh than doanh nhan va
Lam viéc theo nhém. Nhitng diéu nay thuc ddy
chiing ta phdt trien mét méi truong lam viéc da
dang va hoa nhdp, trong doé tét cd chung ta déu
cam thdy duoc chao dén, lang nghe, ddnh gid
cao va tén trong.

Our multiculturalism allows us to break down
barriers and connect along the value chain in
a diverse and inclusive environment, creating
connections that bring us closer together and
open spaces where everyone is welcomed.
Chu nghia da vdn héa cua ching ta cho phép
chiing ta phd bé cdc rao cén dé két néi chudi
gid tri cia ching ta vao trong trong mét moi
truong lam viéc da dang va hoa nhdp, tao ra
nhitng néi két dua chung ta dén gdn nhau hon
va md réng khéng gian dé chao dén moi ngudi.

Our success is based on our people, their
culture, knowledge, skills, and experiences.
We work to ensure that all our processes

are transparent and with zero tolerance for
discrimination, thus creating safe spaces for
all. Our philosophy is simple: we work as One
Group, One Team.

Thanh cbéng cua chdng ta dua trén con ngudi
cua chung ta, van héa, kién thurc, kjy ndng va
kinh nghiém cta minh. Chung ta lam viéc dé
ddm bdo rang tdt cd cdc quy trinh cua chidng ta
déu minh bach va khéng cé su phdn biét déi xu,
do do tao ra noi lam viéc an toan cho tat ca moi
ngudi. Triét ly cua chung ta rdt don gidn: ching
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ta lam viéc nhu Mot Nhom, Mot Doi.

We build a better coffee world when we
work using an approach based on equality,
inclusion, and respect for people and their
perspectives.

Ching ta xdy dung mét thé gidi ca phé tot hon
khi chung ta ap dung nhiing phuong thac lam
viéc dura trén su binh dang, hoa nhép va tén
trong moi ngudi ciing nhu quan diém cta ho.
all. Our philosophy is simple: we work as One
Group, One Team.

6.1.2. No to child labor / Khong str dung lao
dong tré em

We adhere to the principle that children
should be protected from hazardous work
and given the opportunity to develop in
healthy and safe environments. We do not
tolerate children working in conditions that
violate this basic principle. Mercon Group
complies with all legal measures that limit
the minimum age for hiring, work hours,
and tasks performed by employees who are
minors.

Chung ta tudn thu nguyén tac rang tré em phdi
duoc bao vé khdi nhitng cong viéc doc hai va
duoc tao co hdi dé phdt trién lanh manh. Ching
ta sé khéng chdp nhan viéc s dung tré em lam
viéc trong nhiing diéu kién vi pham nguyén tac
co bdn nay. Tdp doan Mercon tudn thu tat ca
cdc bién phdp phadp ly gidi han dé tudi toi thiéu
dé tuyén dung, s6 gio’ lam viéc va cdac nhiém vu
duoc thuc hién bdi nhén vién la tré vi thanh
nién.

In keeping with Convention 182 of the
International Labor Organization (ILO), we do
not allow minors to perform tasks that, by
their nature or the circumstances in which
they take place, are potentially dangerous to
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their health, safety, or morals.

Dé phu hop vdi Cong udc 182 cua To chirc Lao
déng Qudc té (ILO), chung ta khéng cho phép tré
vi thanh nién thuc hién cac céng viéc ma, theo
cdc ddc diém hodc hoan cdnh thuc hién cdc
cong viéc dé, c6 khd ndng gay nguy hiém cho
surc khde, sur an toan hodc dao durc cua tré.

b BT

6.1.3. No to forced labor / Khong cu'ong burc
lao déng

We adhere to the principle that no person
should be forced to work against his/her will.
We do not tolerate any work or service that is
coerced or imposed with little or no freedom
of choice and that deprives the employee

of a real possibility of terminating his/her
employment without incurring risk or harm.
Chdng ta tudn thu nguyén tac khéng ai bi ép
buéc lam viéc trdi y minh. Ching ta khéng chép
nhan bat ky céng viéc hodc dich vu nao bj ép
budc hodc dp dat vdi it hodc khong cé quyén tu
do lua chon va khién cho nhén vién mat di kha
ndng chdm durt céng viéc ciua minh ma khéng
phdi chiu rii ro hodc tén hai.

In line with ILO Conventions 29 and 105,
as well as Principle 4 of the United Nations
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Global Compact, we do not force employees
to work against their will. No one may be
forced to work under the threat of incurring
a sanction. All work done must be voluntary
and never under conditions of forced labor.
Pht hop véi cdc Cong udc 29 va 105 cua ILO,
cting nhu Nguyén tac 4 cua Hiép udc Toan cau
cua Lién Hiép Qudc, chung ta khong ép budc
nhén vién lam viéc trdi véi y mubn cua ho.
Khéng ai c6 thé bi bubc phdi lam viéc vdi nguy
co bj trirng phat. Tat ca cdc cong viéc duoc thuc
hién phai tu nguyén va khéng bao gio trong
diéu kién lao dong cudng burc.

6.1.4. Freedom of association / Quyén tu" do
hiép hoi

We maintain a strict commitment to comply
with all labor laws, policies, and procedures
that make for conduct leading to respect

for workers' rights in all countries where we
operate.

Chung ta duy tri cam két tudn thu nghiém ngdt
tat cd ludt lao ddng, chinh sdch va tha tuc quy
dinh hanh vi tén trong quyén cua ngudi lao
dbéng ¢ tat ca cdc qudc gia noi ching ta hoat
aong.

6.2. Work environment / Méi truong lam
viéc

We create workspaces that promote a

work environment based on respect and
trust. These are safe and healthy spaces

that generate well-being and promote the
fulfillment of our foremost aim, which is to
build a better coffee world.

Chung ta tao ra nhiing khéng gian lam viéc dé
phdt trién moi truong céng tdc dua trén su ton
trong va tin tudng. Bay la nhing khong gian an
toan va lanh manh, tao ra suc khée va thdc day
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viéc thuc hién muc tiéu hang dau cua chung ta,
doé la xdy dung mot thé gidi ca phé tét dep hon.

6.2.1. Compensation / Thu lao

We are convinced that adequate
compensation allows us to attract and retain
our talent in an equitable and competitive
way. For this reason, our employees are
adequately compensated according to

their responsibilities, skills, knowledge, and
experience. Likewise, we comply with all
requirements outlined in the labor laws of
the countries where we operate.

Chung ta tin rang ché do thu lao théa ddng
ddng cho phép chung ta thu hat va gitt chan
nhdn tai ciia minh mét cdch cbng bang va canh
tranh. Vi ly do nay, nhén vién cda ching ta duoc
nh@n thu lao théa ddng theo trdch nhiém, ky
ndng, kién thdrc va kinh nghiém cua ho. Tuong
tw nhu vy, chidng ta tudn tha tat ca cdc yéu cau
duoc néu trong ludt lao déng cua cdc qubc gia
noi chung ta hoat dong.

6.2.2. Acknowledgement / Su’ cong nhan

Acknowledgment is a fundamental element
of our culture and how we manage talent.
We believe in highlighting the positive,

the good, and the extra mile gone by our
employees. We, therefore, promote a culture
of recognition, thanking employees for and
acknowledging all the good work done.

Sw cbng nhdn la mét yéu tb co bdn trong van
hda cta chung ta va cdch chung ta quan ly
nhan tai. Chung ta tin tudng vao viéc néu bdt
nhitng mdt tich cuc, nhitng diéu tét dep va
nhirng budc tién xa hon cta nhén vién. Do dé,
nhu mot thong 1€ hang ngay, ching ta lubn dé
cao vdn héa cdm on nhén vién va céng nhan
nhirng cong viéc tot ma ho hoan thanh.
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6.2.3. Physical well-being, health, and
safety / Thé chdt, sirc khée va sw an toan

We are committed to providing a safe and
healthy workplace for all our employees,
contractors, service providers, and visitors
to all our operations (coffee plantations

and mills, coffee warehouses and collection
centers, and company offices). This
commitment is promoted through a culture
of safety, prevention, and risk assessment,
implemented under international standards
that guide the application of safe practices
and safety work teams in all our operations.
Chung ta cam két cung cdp mét noi lam viéc an
toan va lanh manh cho tét cd nhan vién, nha
thau, nha cung cap dich vy va khdch dén tham
tat cd cdc co' sG cua chung ta (d6n dién va nha
may ca phé, kho va trung tam thu mua ca phé
va vdn phong cong ty). Cam két nay duoc thuc
ddy théng qua vdn héa an toan, phong ngtra
va danh gid rai ro, duoc thuc hién theo cdc tiéu
chudn quéc té€ hudng dan viéc dp dung cdc thuc
hanh an toan va doi ngd lam viéc an toan trong
tat cd cdc hoat dong cua chung ta.

We have zero tolerance for unsafe
conditions. Employees are required to know
safety protocols, implement them, and
report any irregularities in this regard. Our
fundamental principles are set out in our
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Occupational Health and Safety Policy.

Chung ta khong khoan nhugng déi vdi cdc diéu
kién khéng an toan. Nhén vién cé nghia vu phdi
biét cdc quy trinh an toan, thuc hién chung va
bdo cdo moi bat thuong vé van dé nay. Cdac
nguyén tac co ban cta ching ta duoc dua ra
trong Chinh sdch An toan va Surc khoe Nghé
nghiép cua chung ta.

6.2.4. Assertive communication
and voice / Quyét dodn trong giao tiép va
phdt biéu y kién

All our conversations are based on respect
and honesty. We must always speak
truthfully and refrain from deceiving

others and obstructing or interfering with
information or data requirements.

Tt ca cdc cubc doi thoai cua chung ta déu dua
trén su tén trong va trung thuc. Chung ta phai
luén phdt biéu trung thuc va khong Iira doi
nguoi khdc va can trd hodc can thiép vao cdc
yéu cau vé théng tin hodc dir liéu.

Our relationship with the written, radio,

or television media is the responsibility of
the Group’s Communications Team and
any persons designated by it. No employee
may make statements to the media or give
information to third parties on behalf of
Mercon or its companies unless he/she has
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been authorized to do so.

Moi quan hé cua chung ta vdi cdc phuong tién
truyén thong nhu bdo chi, phdt thanh hodc
truyén hinh la trdch nhiém cia Nhém Truyén
théng cua Tap doan va bat ky ngudi nao do
Nhoém chi dinh. Khéng nhan vién nao duoc thay
mdt cho Mercon hodc cdc cbng ty cua Mercon
dua ra cdc tuyén bo vdi gidi truyén théng hodc
cung cdp thong tin cho cdc bén thur ba trir khi
ho dugc phép lam nhu vay.

6.2.5. Harassment and inappropriate
behavior / Hanh vi khéng phu hop

Relations between Group employees and
their stakeholders must be framed in a
context of respect and dignity, avoiding

any behavior that can be construed

as harassment of any kind, including
maltreatment, preferential treatment,

or promises of preferential treatment

in exchange for sexual favors. It is

forbidden to display or send signs, objects,
photographs, magazines, emails, or texts
with pornographic; obscene or denigrating
messages; jokes, or suggestive comments

to any employee or stakeholder. Any act of
harassment will be reviewed and investigated
following the Harassment Prevention and
Resolution Policy.

Moi quan hé giita cdc nhan vién va cdc bén
lién quan cua Tadp doan phai duoc déng khung
trong boéi cdnh tén trong va nhdn phdm, trdnh
bdt ky hanh vi ndo cé thé duoc hiéu la qudy roi
dudi bét ky hinh thirc nao, bao gom nguoc dai,
déi x& uu déi hodc htra hen déi x&r uvu déi dé
doi ldy cac ddc dn tinh duc. Cdm hién thi hodc
gui cdc ddu hiéu, do vat, dnh, tap chi, email,
hodc van ban cé ndi dung khiéu dém; tin nhan
tuc tiu hodc phi bang; nhitng cdu chuyén cudi
hodc nhitng nhén xét mang tinh chat khiéu dam
cho bat ky nhan vién hodc bén lién quan nao.

Moi hanh vi quéy réi sé duoc xem xét va diéu
tra theo Chinh sdch gidi quyét va ngdn chdn
hanh vi quéy réi.

6.2.6. Alcohol and drug management /
Qudn ly ru'ou va ma tay

Group employees must come to work

in perfect conditions, ensuring dress is

in keeping with morality and decorum,
following the guidelines set forth in

the Group'’s internal policies. Under no
circumstances may employees come to work
under the influence of any drug, alcohol, or
medication that restricts their productive
capacity or that endangers or places at risk
themselves, other employees, the facilities,
and other people with whom he/she relates
as a result of his work within the group.
Likewise, each employee must carry out his/
her work taking into account his/her safety as
well as that of his/her colleagues.

Nhan vién cua Tap doan phdi dén lam viéc
trong diéu kién hoan hao, ddm bdo trang phuc
phu hop vdi dao duc va quy udc, tuan theo

cdc nguyén tac duoc néu trong chinh sdach ndi
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bé cua Tap doan. Trong moi trudng hop, nhan
vién khong duoc phép lam viéc dudi anh hudng
cua bdt ky loai ma tuy, ruou hodc thudc nao
lam han ché ndng luc sdn xudt cia ho hodc
gdy nguy hiém hodc nguy co cho ban thdn, cdc
nhan vién khac hodc phuong tién lam viéc, va
nhitng ngudi khdc ma anh ay / c6 Gy cé quan hé
tuong tdc trong cong viéc. Dong thdi, moi nhén
vién phdi thuc hién céng viéc cia minh cé tinh
dén su an toan cua minh ciing nhu cia dong
nghiép.

6.3. Information security and protection
and use of Mercon assets / Bdo mdt théng
tin va bdo vé va str dung tai san cua Mercon

6.3.1. Responsible management and use
of confidential information / Quan ly va sur
dung théng tin mat co trach nhiém

We understand by confidential information
all data, acts, facts, documents, or any
information not published officially or that
having been published internally at the
organization has specifically been required
not to be shared (please refer to the

internal regulations at each of the Group'’s
companies).

Chung ta hiéu rdng thong tin mdt la tdt cd dir
liéu, hanh vi, sur kién, tai liéu, hodc bdt ky thong
tin nao khéng dugc cbéng bé chinh thirc hodc
dé duoc cbng bo ndi bo tai to chirc va duoc yéu
cau cu thé la khéng duoc chia sé (vui long tham
khédo quy dinh ndi bé tai moi céng ty cta Tap
doan).

All stakeholders who have a relationship
with the Group must refrain from disclosing
or communicating to third parties any type
of information considered confidential
unless they are authorized to do so. Such
authorization must be in writing and signed
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by the director or manager of the area

with which the person involved has a direct
relationship. The use and disclosure of
confidential information that employees

are aware of or have access to as a result of
their position or the functions they perform,
constitutes a crime, and the person(s)
involved will be subject to disciplinary
sanctions and/or prosecuted following the
internal regulations and laws of the countries
in which we operate.

TGt ca cdc bén lién quan c6 méi quan hé vdi
Tdp doan khéng duoc phép tiét 16 hodc truyén
dat cho bén thir ba bdt ky logi théng tin nao
duoc coi la mat trir khi ho dugc dy quyén lam
nhu vay. Viéc dy quyén dé phai bang vdn ban
va c6 chif ky cua gidm déc hodc ngudi quan ly
khu vu'c ma ngudi tiét 16 c6 quan hé truc tiép.
Viéc str dung va tiét 16 thong tin mat ma nhdn
Vién biét hodc cé quyén truy cdp, do vi tri cua
ho hodc chic ndng ma ho thuc hién, cGu thanh
téi pham va (nhimg) ngudi cd lién quan sé phdi
chiu cdc bién phdp trirg phat ky ludt va/hodc
bi truy t6 theo cdc quy dinh ndi bo va ludt phdp
ctia cdc qudc gia noi ma chung ta hoat dong.
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6.3.2. Use of the Mercon Group logo/ St
dung biéu trung (logo) cia Mercon Group

The Mercon Group logo and those of the
various companies making up the Group are
for their exclusive use only and may be used
solely for the purposes established in the
Brand Manual. None of the aforementioned
logos may be modified or transformed
without prior authorization from the
Marketing Department, which is responsible
for their disclosure and protection.

Logo cua Tadp doan Mercon va logo cua cdc cbng
ty khdc nhau tao nén Tap doan chi duoc sir
dung déc quyén va chi cé thé duoc st dung cho
cdc muc dich duoc néu trong Cdm nang Thuong
hiéu. Khéng logo nao ndi trén co6 thé duoc stra
do6i hodic chuyén dbi ma khéng cé su cho phép
trudc cua BO phdn Tiép thi, don vi chju trdch
nhiém vé viéc cong bo va bdo vé logo.

6.3.3. Protection of personal data / Bdo vé
dir liéu ca nhén

The personal information of our employees
and stakeholders is confidential. We,
therefore, are responsible for keeping it safe
and using it only for what is strictly necessary
or as defined by law.

Moi théng tin cd nhén cta nhdn vién va cdc bén
lién quan cuda chung ta déu duoc bao mat. Do
dod, chung ta c6 trdch nhiém giit an toan va chi
str dung théng tin dé cho nhitng gi that sy’ cn
thiét hodc theo quy dinh cua phdp ludt.

6.3.4. Protection of physical, financial, and
reputational assets / Bdo vé tai san vat
chat, tai chinh va danh tiéng

The protection of the Group’s resources
is vital to our activity. We understand by
resources all the tangible and intangible
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assets required for the performance of

the functions exercised by Mercon Group
employees and the development of the
business. Each of the Group's companies will
ensure the conditions necessary to safeguard
the security of the Group's assets. Employees
are obliged to use them responsibly and not
to obtain personal advantages by their use.
Viéc bdo vé cdc nguon luc cua Tap doan la rét
quan trong doi véi hoat dong cua chung ta.
Chung ta hiéu rdng nguon luc chinh la tdt cd
cdc tai san hitu hinh va vé hinh can thiét cho
nhan vién Tap doan Mercon thuc hién cac churc
ndng cua minh va cho sy’ phdt trién ctia doanh
nghiép. Moi cong ty cda Tdp dodn sé ddm bdo
cdc diéu kién can thiét dé bdo vé an ninh cho
tai san cua Tap doan. Nhan vién cé nghia vu sur
dung chung mot cdch co trach nhiém va khong
duoc phép str dung ching vi lgi ich cé nhan.



CONTENTS

Q The Group must provide the conditions
: and tools necessary for the proper
performance of the employee’s daily
activities.
Tap doan phdi cung cdp cho nhdn vién cdc
diéu kién va coéng cu can thiét dé ho thuc hién
tot cdc hogt déng hang ngay ctua minh.

@ Employees must make proper use of the
: assigned assets for the good performance

of their functions. Any other use must be
authorized by their immediate superior.
Nhan vién phdi sir dung hop ly tai san duoc
giao dé thuc hién tét chuc ndng cla minh.
Moi hoat déng sur dung khdc phdi duoc cap
trén truc tiép cua ho cho phép.

Q The facilities of each of the companies
belonging to the Group may be used only
by its employees, at the established times,
and exclusively for work-related purposes.
Phurong tién lam viéc cia moi cong ty thudc
Tap doan chi cé thé duoc s dung bdi nhan
vién ctia minh, vao nhiing thoi diém duoc
quy dinh, va danh riéng cho cac muc dich lién
quan dén cong viéc.

6 The misuse of the assigned assets will be

i sanctioned in accordance with the internal
regulations and laws of each country
where we operate.
Viéc lam dung tai san duoc giao sé bi xu phat
theo quy dinh ndi bé va phdp ludt cta ting
quéc gia noi ching ta hoat dong.
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6.4. Relationships with third parties / M6i quan hé vdi cdc bén thir ba

6.4.1. Conflict of interest / Xung dét loi ich

Personal and
financial interests /

‘ Conflict of
Quyén lgi cd nhan > N <
va tai chinh: P

Xung dot loi
ich:

A “conflict of interest” originates when

the personal and financial interests of the
employees, their relatives, and third parties
compete with the interests of the Group,
thus hindering the undertaking of actions

or activities in favor of the interests and
benefits of the latter. All Group employees
must avoid such conflicts of interest at all
times and make known any situation, real or
potential, which may arise. This includes that
employees must refrain from engaging in any
type of trading, directly or indirectly, for his/
her account in coffee physicals and/or coffee
futures and options.

“Xung dét lgi ich” bat ngudn khi loi ich cd nhan
va tai chinh cda nhan vién, ngudi thdn cta ho va
bén thu ba canh tranh véi lgi ich caa Tap doan,
do dé can tré viéc thuc hién cdc hanh déng hodc
hoat dong cé lgi cho lgi ich va quyén lgi cua

Tap doan. Tat cd nhdn vién Tap doan phai luén
tranh nhing xung dét loi ich nhu v@y va nhan
biét moi tinh huéng, thuc té hodc tiém ndng, cé
thé dan dén xung dot loi ich. Piéu nay bao gém
viéc nhan vién phdi han ché tham gia vao bdt
ky hinh thirc giao dich nao, truc tiép hodc gidn
tiép, doi vdi loi ich ban thén cua anh dy/cé Gy vé
“ca phé hang thuc/vat chat” va/hodc hop dong
tuong lai va quyén chon ca phé.

Makes it difficult to act

in favor of interests

and benefits / Gay kho >
khan khi hanh déng vi

cac lgi ich va phuc lgi

Avoid at all
times / Ludn

lubén trdanh

6.4.2. Relatives and family members / Than
nhan va thanh vién gia dinh

A candidate may not be considered during

a recruitment process if he/she is the
relative or family member of an employee

in an indefinite term contract with any of
the Group companies, as per the following
degrees of kinship: father or mother, spouse,
brother or sister, brother-in-law or sister-
in-law, father-in-law, or mother-in-law.
Employees and candidates must disclose
this information before and/or during the
recruitment process, as the case may be.
Exceptions may be made only with the
authorization of the Human Resources
Division, upon written approval by senior
management.,

Ung vién c6 thé khéng duoc xem xét trong qud
trinh tuyén dung néu ho la ngudi thdn hodc
thanh vién gia dinh ctua nhdn vién trong hop
déng khéng xdc dinh thdi han vdi bét ky cbng ty
nao trong Tap doan, theo cac muc dé quan hé
ho hang sau day: cha hodc me, vo hodc chéng,
anh hodc chi em ruét, anh ré hodc chi ddu, b6
chong hodc me chéng. Nhén vién va g vién
phdi tiét 16 thong tin nay trudc va/hodc trong
qud trinh tuyén dung, tly tung truong hop. Cdc
truong hop ngoai 1€ chi c6 thé duoc thuc hién
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khi c6 su cho phép ctia B phdn Nhan su, dua
trén su chdp thudn bang van ban cta bo phan
qudn ly cdp cao.

If once engaged by a Group company,

any of the aforementioned types of

family relationship is established between
employees, they must immediately
communicate this to the unit manager and to
the Human Resources Division, accompanied
by a duly completed Conflict of Interest form.
Néu bat ky kiéu quan hé gia dinh ndo néi trén
duoc thiét lGp gitta cdc nhan vién khi ho da
dugc mét cong ty thudc Tap doan tuyén dung,
thi ho phai théng bdo ngay diéu nay v&i ngudi
quan ly don vi va B6 phan Nhén su, kém theo
biéu mau vé Xung dét loi ich dugc dién day du
thong tin.

If a conflict of interest arises according to the
description found in the earlier paragraph
and there is no possibility of relocation to
another area that ensures avoidance of the
aforementioned conflict, the company will
request that the employees involved decide
which of them will leave the organization.
Néu xung dot lgi ich phdt sinh theo mé td

& doan trudc va khdong cé kha ndng thuyén
chuyén nhan vién dén mét khu vurc khdc dé
dam bado trdnh xung dét ndi trén, cong ty sé
yéu cdu cdc nhan vién lién quan quyét dinh mot
trong s6 ho phdi roi khdi té churc.

If there appears a family liaison other than
those mentioned in the foregoing, the
employees must report the situation to his/
her immediate supervisor and to the Human
Resources Division, regardless of whether or
not there is a direct conflict of interest.

Néu xudt hién mét mai lién hé gia dinh khdc
véi nhitng moi quan hé duoc dé cép & trén, cdc
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nhén vién phdi bdo cdo tinh hinh cho ngudi
gidm sdt truc tiép cua ho va cho B6 phdn Nhén
su, bat ké c6 hay khéng cé xung dét loi ich truc
tiép.

If the kinship, irrespective of the degree of
consanguinity, occurs in the same area and
the Group company considers that there may
be a clear and evident conflict of interest,

it reserves the right to take the necessary
measures to reduce or terminate the conflict.
Néu mbi quan hé ho hang, khéng phan biét
murc dé huyét thdng, xay ra trong cting mét linh
vuc va cong ty thudc Tdp doan cho rdng co thé
c6 xung doét lgi ich ré rang va hién nhién thi
céng ty c6 quyén thuc hién cdc bién phdp can
thiét dé giam bdt hodc chdm durt su xung dét
do.

The general guidelines on this process will be
established in the respective procedures of
each of the Group companies.

Cdc hudng dan chung vé quy trinh nay sé duoc
thiét Igp trong nbi quy/quy ché tuong g cua
turng cbéng ty thudc Tap doan.

In cases in which employees own or come to
own businesses that in some way relate to
the business of any of the Group companies,
this situation must be communicated in
advance and in writing to the unit manager of
the Human Resources Division.

Trong truong hop ngudi lao dong sé hitu hodc
SE s& hitu cdc doanh nghiép theo mét cdch nao
dé lién quan dén hoat dong kinh doanh cua bét
ky cong ty nao trong Tap doan, tinh huéng nay
phadi duoc théng bdo trudc bang vdn ban cho
nguoi quan ly don vi thuéc Ban Nhén su.

If any employee or his/her relatives have
or come to have businesses that provide
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goods and/or services to any of the Group
companies, they must have prior written
authorization from the highest authority of
the Business Division, with a copy being sent
to the Human Resources Division. In addition,
such a business may not participate directly
or indirectly or influence any negotiations
and decisions in the process of contracting a
good or service.

Néu bat ky nhan vién nao hodc ngudi than

cta ho c6 hodc sé c6 cdc doanh nghiép cung
cdp hang héa va’hodc dich vu cho bat ky cbng
ty nao cua Tadp doan, ho phdi duoc uy quyén
trudc bang vdn bdn cla ngudi cé thdm quyén
cao nhdt cua B6 phan Kinh doanh, kem theo
mot bdn sao duoc gui cho B6 phdn Nhan su.
Ngoai ra, mot doanh nghiép nhu vay khong
duoc tham gia truc tiép, gidn tiép hodc gdy dnh
hudng dén, bat ky cuéc dam phdn va quyét dinh
nao trong qud trinh ky két hop déng hang héa
hodc dich vu.

6.4.3. Influence peddling / Lam dung danh
hudng

Employees must not use their influence

to enable any of the Group companies to
conduct business with any other company,
client, or supplier, in such a manner that the
employee or a member of his/her direct or
indirect family obtains personal benefits.
Nhan vién khéng duoc st dung dnh hudng cua
minh dé cho phép bdt ky cong ty ndo trong Tap
doan tién hanh kinh doanh vdi bdt ky cng ty,
khdch hang hodc nha cung cdp nao khdc, theo
cach ma nhan vién hodc thanh vién trong gia
dinh tryc tiép hodc gidn tiép cua ho thu duoc lgi
ich ca nhan.

Employees may not use the position they
occupy within the Group to make personal
recommendations or any other proceedings
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for their own benefit, this includes engaging
directly or indirectly in any activity or conduct
that competes with or is adverse to any
company within the Group.

Nhan vién khéng duoc sar dung vi tri ma ho ddm
nhan trong Tdp doan dé dua ra cdc dé xudt cd
nhan hodc bat ky thu tuc té tung nao khdc vi lgi
ich cta ho, diéu nay bao gom viéc tham gia truc
tiép hodc gidn tiép vao bat ky hoat déng hodc
hanh vi nao canh tranh hodc gdy bat lgi cho bét
ky cong ty nao trong Tap doan.

Group directors, managers, or other
employees must not use their position to
influence decisions that affect the proper
operation of any of the Group’s companies.
Cdc gidm doc, ngudi qudn ly hodic cdc nhén

vién khdc cua Tap doan khéng duoc str dung vi
tri ciia ho dé tac déng dén cdc quyét dinh dnh
hudng dén hoat déng dung dan cua bdt ky cong
ty nao cua Tap doan.

6.4.4. Gifts and royalties / Qua tdng va tién
hoa héong

Group employees must refrain from receiving
gifts that originate from the position they
hold. Any gifts received from suppliers,
customers, or others must be delivered to
the unit manager of the corresponding office
and raffled among all employees at that
office. Gifts in cash must never be accepted.
No gift received may compromise the sound
judgment and criteria of the employee who
receives them, nor jeopardize any of the
Group’s values.

Nhan vién Tap doan phdi han ché nhdn nhitng
madn qua cé nguén goc turvi tri ma ho dang
nam gitt. Bat ky qua tdng nao nhén duoc tir nha
cung cap, khdach hang hodc nhirng ngudi khdc
phdi duoc chuyén dén nguoi qudn ly don vi cta
van phong tuong ang va dugc phan chia gidra
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tdt cd nhan vién tai van phong dé. Qua tdng
bdng tién mat khéng bao gio dugc chdp nhan.
Phdi trdnh tinh trang mén qua duoc nhén cé
thé dnh hudng dén viéc danh gid hop ly nhan
vién nhgn chung va cac tiéu chi ap dung cho ho,
cling nhu gay hai cho bét ky gid tri nao cta Tap
doan.

If there is a sale, raffle, or cash discount at
the time of purchase of any good and/or
service on behalf of or for any of the Group'’s
companies, the buyer must report such
circumstance and deliver any benefit derived
therefrom to his/her immediate supervisor.
Should any Group company be favored with
a prize of any kind, it must be turned over

to the Human Resources Division and be
raffled among the company’s employees. The
aforementioned Division will coordinate the
procedure of carrying out the raffles in the
country where it operates.

Néu cé bdn hang giam gid, béc thdm trung
thudng, hodc chiét khdu tién mat tai thoi diém
mua bdt ky hang hdéa va/hodc dich vu nao thay
mdt hodc cho bdt ky cong ty ndo cua Tdp doan,
ngudi mua phdi bdo cdo tinh huéng dé va
cung cap bdat ky loi ich nao thu duoc tir dé cho
nguoi gidm sdt cua ho ngay Iap tuc. Néu bat ky
cbng ty thudc Tap doan nao duoc trao tdng bat
ky gidi thudng nao, gidi thudng dé phdi duoc
chuyén cho B6 phdn Nhén su va duoc phdn
chia gitra cdc nhén vién cua cong ty.
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B phan ndi trén sé diéu phoi thu tuc thuc hién
x0 s6 & qudc gia noi cong ty hoat dong.

6.4.5. Bribery and corruption, money
laundering / H6i 16 va tham nhiing, rura tién

Our employees must not offer or promise

a personal, financial, or any other type of
favor to obtain a business or any other
advantage from a third party, and must

not accept such advantage in exchange for
preferential treatment. When a supplier,
client or competitor blackmails or offers
any type of bribe to any employee, he/she
must immediately inform in writing the
highest authority in his/her area or senior
management, with a copy to the Human
Resources Division.

Nhan vién cda chung ta khéng duoc phép dua
ra hodc htra hen mot uu dai ca nhan, tai chinh
hodc bdt ky hinh thurc uu déi nao khdc dé cé
duoc cbng viéc kinh doanh hodc bdt ky loi thé
nao khac tir bén tha ba va cling khéng duoc
phép chdp nhdn lgi thé nhu vay dé doi ldy uu
dai. Khi mét nha cung cdp, khdch hang hodc
déi thu canh tranh téng tién hodc dua ra bat ky
hinh thdc héi 16 nao cho bat ky nhan vién nao,
nhdn vién dé phai théng bdo ngay bang van
bdn cho co quan c6 thdm quyén cao nhdt trong
khu vuc cua minh hodc quadn ly cdp cao, kém
theo mot bdan sao cho B6 phan Nhan su.

IMAEEALN
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6.5. The environment and communities /
Méi truong va cong dong

As a Group, we are committed to our
customers, employees, and the communities
where we exert influence, to address the
risks and impacts directly associated with our
activities by avoiding or mitigating these.

V&i tuw cach la mot Tap doan, chung ta cam két
véi khdch hang, nhdn vién va céng déng noi
chung ta hoat dbng, rang chung ta sé giai quyét
nhing rui ro va tdc dong truc tiép lién quan dén
hoat dong ctia ching ta bang cdch trdanh hodc
gidm thiéu nhitng rdi ro va tdc déng nay.

6.5.1. Environment / Méi truong

We encourage our employees to use natural
resources responsibly and promote their
care and protection in all activities carried out
by the Group.

Chung ta khuyén khich nhén vién str dung cdc
nguon tai nguyén thién nhién mét cdch cé trach
nhiém va thuc ddy viéc chdm séc va bdo vé
chung trong tdt ca cdc hoat dong do Tap doan
thuc hién.

Within the framework of our environmental
policy, we are committed to addressing all
environmental risks and impacts associated
with our operations, implementing an
environmental management system that

is aligned with international standards,

and rigorously complying with the various
environmental guidelines applicable to our
trade.

Trong khudén khé chinh sdch méi truong cla
chung ta, chung ta cam két gidi quyét tat ca cdc
rdi ro va tdc déng méi truong lién quan dén
hoat dbng cua ching ta, thuc hién mot hé théng
quadn ly méi truong phu hop vdi cdc tiéu chudn
qudc té va tudn thu nghiém ngdt cac nguyén tac
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moi truong khdc nhau ap dung cho hoat dong
thuong mai cua ching ta.

6.5.2. Relationship and contributions to
the community / Méi quan hé va dong gop
cho céng dong

All our employees must treat members of
the communities in which we operate with
dignity, equity, and respect for their rights
and culture, in the context of cooperation
and coordinated work.

T4t cd nhén vién cua chung ta phdi doi xu vai
cdc thanh vién cua cbng dong noi chung ta hoat
dbng bang sy trén trong phdm gid, su cong
bdng va ton trong cdc quyén va van héa cua ho,
trong béi canh hop tdac va phéi hop lam viéc.

Contributions and donations to the
communities may be granted with the

prior authorization of the management of
the office assigned to the area where the
donation or contribution is to be made.
These must be properly allocated in the
budget; if this is not the case, approval

by the General Directorate is required.
Contributions and donations may not be
used for personal purposes.

Cdc khoan déng gép va quyén gép cho cong
dbng 6 thé duoc cdp khi cé sy cho phép trudc
cua ban quan ly van phong duoc giao phu trdch
khu vuc noi ma sy dong gop hodc quyén gop
duoc thuc hién. Cac khodn nay phai duoc phdn
b6 hop ly trong ngdn sdch; néu khéng duoc thi
phdi duoc sy déng y ctia Ban téng giam déc.
Cdc khodn déng gép va quyén gép khbéng duoc
str dung cho muc dich cd nhan.
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6.5.3. Contributions to political parties or
candidates / Dong gop cho cdc dang phdi
hodc trng cur vién chinh tri

Based on our moral principles and ethical
standards, Mercon Coffee Group refrains
from making any contributions, whether
monetary or non-monetary, to political
parties or their candidates.

Dura trén cdc nguyén tac va tiéu chudn dao dirc
cta chung ta, Tap doan Ca phé Mercon khong

cho phép déng gép bat ky khoan déng gép nao,

du bang tién hay phi tién té, cho cdc dang phdi
chinh tri hodic cdc tmg cur vién cua ho.

-

7. PROCEDURE BY WHICH
TO COMMUNICATE ANY
TYPE OF SITUATION OF NON-
COMPLIANCE WITH THE CODE
/ THU TuC BAO CAO TINH JTRANG
KHONG TUAN THU QUY TAC NAY

We encourage communication and trust

at all levels of the organization. This being
the case, we encourage our employees

and stakeholders to make use of complaint
procedures without fear of retaliation or
suffering reprisals.

Chung ta khuyén khich su théng tin lién lac va
tin tudng & tdt cd cdc cdp cua to churc. Trong
truong hop nay, chung ta khuyén khich nhan
Vién va cdc bén lién quan sur dung cdc thu tuc
khiéu nai ma khéng so bj tra thu hodc gdnh
chiu su tra tha.

We have established an open and
anonymous channel through which concerns,
opinions, complaints, grievances, and

other matters can be expressed in a safe,
accessible, and transparent manner, based
on the principles of trust, confidentiality,

and respect for everyone’s opinions. The
“My Voice” channel is the mechanism to be
used when communicating any breach of the
Code of Ethics. Its purpose is to maintain the
highest standards of business conduct by
providing reciprocal benefits and long-term
value to our employees and other external
stakeholders.

Chung ta dd thiét IGp mot kénh an danh va mg,
qua doé cdc méi quan tam, y kién, khiéu nai,
bdt binh va cdc van dé khdc cé thé duoc bay té
mot cdch an toan, dé tiép can va minh bach,
dua trén cdc nguyén tac tin cdy, bao mat va ton
trong y kién cia moi ngudi. Kénh “My Voice” la
co ché duoc su dung khi théng bdo vé bat ky
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hanh vi nao vi pham Quy tac dao durc nay. Muc
dich cda kénh la duy tri cdc tiéu chudn cao nhat
vé hanh vi kinh doanh bdng cdch cung cdp cdc
lgi ich tuong hé va gid tri Iu dai cho nhén vién
cta chung ta va cdc bén lién quan bén ngoai
khac.

Every employee of a Mercon Group company
has an obligation to communicate any breach
of the Code of Ethics.

Moi nhan vién cta cdc cbng ty thubc Tap doan
Mercon c6 nghia vu théng bdo vé bat ky hanh vi
nao vi pham Quy tac Pao durc nay.

To learn how to make proper use of

“My Voice,” please refer to the Policy for
Reception and Resolution of Complaints and
Grievances.

Dé tim hiéu cdach su dung hop ly “My Voice”, vui
long tham khdao Chinh sdch Tiép nhdn va Gidi
quyét Khiéu nai va Phan nan.

Thiim w
Lo LR RN T D AT FuE Tl TP T
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8. EMPLOYEE COMMITMENT:
/ CAM KET CUA NHAN VIEN:

| hereby attest that | have read the contents
of this Code of Ethics and fully understand
each of its principles. | undertake to comply
with and ensure compliance with its contents
in the various activities inherent to my
position.

Toi theo ddy xdc nhdn rang téi da doc ndi dung
cta Quy tac dao durc nay va hiéu day du ting
nguyén tac cta quy tac. Téi cam két tudn thu va
thuc hién dung cdc ndi dung cua Quy tac dao
duc nay trong cdc hoat déng khdc nhau vén cé
déi vdi vi tri cbng viéc cua toi.

| further undertake to participate in its
dissemination among my subordinates,
fellow workers, and stakeholders, as well

as to share any concerns that may arise
regarding its application under specific
circumstances.

Toi cling cam két tham gia vao viéc phé bién
quy tac nay cho cdc cdp dudi va dong nghiép,
cdc bén lién quan cua tbi, cling nhu chia sé
bdt ky méi quan tdm nao co thé phdt sinh lién
quan dén viéc dp dung quy tac nay trong nhiing
truong hop cu thé.

In case | gain knowledge of or suspect there
has been a breach of the Code of Ethics, |
undertake to report the situation following
the procedures to notify it through “My Voice”
and/or any other communication channels
existing in the group and will be available at
any time to expand or clarify the notification.
Trong trudng hop téi biét hoac nghi ngd ¢é

hanh vi vi pham Quy tac dao durc nay, téi cam
két bdo cdo tinh hinh theo cdc quy trinh dé
théng bdo qua “My Voice” va/hodc bat ky kénh
lién lac nao khac hién co trong tgp doan, va sé
c6 mdt bdt ctr lic nao dé gidi thich hodc lam ré
thong bao dé.

| understand that if | fail to comply with this
Code, whether directly or indirectly, | will be
subject to the actions and sanctions provided
for in the company’s internal procedures and
regulations, as well as to the local legislation
in the countries in which we operate.

T6i hiéu rang néu téi khéng tudn thd Quy tac
nay, du truc tiép hay gidn tiép, t6i sé phdi chiu
cdc hanh déng va bién phdp ki ludt duoc quy
dinh trong cdc quy trinh va quy dinh ndi b cua
cbng ty, ciing nhu luGt phdp dia phuong & cdc
québc gia ma chung téi dang hoat déng.

Additionally, | declare that under no
circumstances will | retaliate against

any person who reports any violation of
compliance with the principles contained in
this Code of Ethics.

Pong thai, toi tuyén boé rang trong moi truong
hop, t6i sé khéng tra thu bat ky ngudi nao bdo
cdo bdat ky vi pham nao lién quan dén viéc tuén
thu cdc nguyén tac cé trong Quy tac dao durc
nay.
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Employee’s signature / Chi¥ ky cua nhén vién

Full name / Ho va tén

Date of signature / Ngay ky
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